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Glossary of terms used for externally-
assessed units 
The following table shows the key terms that will be used consistently by 

Pearson in our assessments to ensure learners are rewarded for demonstrating 

the necessary skills. Please note: the list below will not necessarily be used in 

every paper/session and is provided for guidance only. 

 

Command word  

Analyse Learners present the outcome of 

methodical and detailed examination either 

by breaking down:  

• a theme, topic or situation in order to 

interpret and study the relationships 

between the parts and/or  

• information or data to interpret and study 

key trends and interrelationships. 

Assess Learners present a careful consideration of 

varied factors or events that apply to a 

specific situation or to identify those which 

are the most important or relevant and 

arrive at a conclusion. 

Business plan A written document that comprises all 

areas of a business proposal. 

Calculate Learners work out an answer, usually by 

adding, multiplying, subtracting or dividing. 

Can involve the use of formula. 

Discuss Learners consider different aspects of:  

• a theme or topic;  

• how they interrelate; and  

• the extent to which they are important.  

A conclusion is not required. 

Evaluate Learners’ work draws on varied 

information, themes or concepts to 

consider aspects such as:  

• strengths or weaknesses  

• advantages or disadvantages;  

• alternative actions  

• relevance or significance.  

Learners’ inquiries should lead to a 

supported judgement showing relationship 

to its context. This will often be in a 

conclusion. Evidence will be written. 

Executive summary Brief but comprehensive synopsis of a 

business plan or proposal. 
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Command word  

Explain Learners’ work shows clear details and 

gives reasons and/or evidence to support 

an opinion, view or argument. It could 

show how conclusions are drawn (arrived 

at). Learners are able to show that they 

comprehend the origins, functions and 

objectives of a subject, and its suitability 

for purpose. 

Formal report This is a formal business report structured 

in an appropriate format and layout, using 

business language and style. 

Give Learners can provide:  

• examples  

• justifications 

Identify Learners indicate the main features or 

purpose of something by recognising it 

and/or being able to discern and 

understand facts or qualities. 

Illustrate Learners include examples, images or 

diagrams to show what is meant in a 

specific context. 

Outline Learners’ work, performance or practice 

gives a summary or overview or a brief 

description of something. 

Presentation Using software to prepare the materials for 

a visual presentation. 

Primary research Research compiled directly from the 

original source, which may not have been 

compiled before. Learners are expected to 

understand the advantages and 

disadvantages of different primary research 

methods. 

Qualitative research Descriptive data, such as data drawn from 

open-ended questions in questionnaires, 

interviews or focus groups. 

Quantitative research Data in numerical form which can be 

categorised and used to construct graphs 

or tables of raw data. 

Secondary sources/research Published research reports and data, likely 

to be based on analysis of primary 

research. 


