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Case Study Scenario: Ill Health

Charlotte is 42 years old. She is married and has two teenage children.
 She was diagnosed with pancreatic cancer two years ago.

Charlotte asked for her treatment to stop and decided that she wanted to enjoy the
time that she had left with her family. Charlotte asked her local hospice, Bromstead Care,
for their support. 

Charlotte lives at home. Susie is a cancer support nurse from the hospice who visits Charlotte twice a week. Susie supports Charlotte and monitors her condition.

1 (a) 	Identify two other health and social care settings that could provide Charlotte’s
care.									 (2 marks)


1. ………………………………………………………………………………………

2. ……………………………………………………………………………………..




1 (b) 	Describe two issues that could have affected Charlotte’s access to services for her
cancer care. 								(4 marks)

1. ………………………………………………………………………………………

………………………………………………………………………………………

………………………………………………………………………………………

………………………………………………………………………………………


2. ………………………………………………………………………………………

………………………………………………………………………………………

………………………………………………………………………………………

………………………………………………………………………………………

1 (c) 	Explain how Susie, the cancer support nurse, could empower her service users.
										(6 marks)


………………………………………………………………………………………

………………………………………………………………………………………

………………………………………………………………………………………
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………………………………………………………………………………………

………………………………………………………………………………………

………………………………………………………………………………………

………………………………………………………………………………………

………………………………………………………………………………………









1 (d) 	Discuss how Susie, the cancer support nurse, could ensure her own personal
safety when working with Charlotte at her home.			(8 marks)
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………………………………………………………………………………………
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