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1.	Amelia is a solicitor working for a firm of lawyers. Sometimes she works from home using a laptop computer which she takes to and from the office when she travels by car.
(a)	State the name given to software that has malicious intent to a user or computer system.	[1]


(b)	Analyse the risks to data held on the laptop.	[10]
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2.	
(a)	Explain what is meant by a “phishing” email attack.	[3]
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phishing attack.	[4]






	(c)	Describe two actions that Amelia should take if she receives such an email.	[2]



	 
			[Total 20 marks]
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LLOYDS BANK <12031719-013@uo:
PROBLEM WITH YOUR BANK ACCOUNT

Dear Customer,

‘This e-mail has been sent to you by Lioyds Bank to inform you that we are unable to
process your last bank statement and will no longer processes it untill the error is
rectified.

“This might be due to either of the following reasons:

1.  recent change in your personal information. (eg; billing address, phone)
2. Submitting incorrect Payment information during bill payment process.

Due to this, to ensure that your service is not interrupted, we request you to confirm
and verify your billing information today

VERIEY.

Regards,
Lloyds Bank Bi

ing Department
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