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‘The NEXT retail chain was launched in February 1982. I
started by seliing stylish clothes, shoes and accessories|
for women. When this became successful the company|
‘added collections for men and children. Later NEXT|
started to sell funiture and accessories for the home.

‘Today NEXT trades from more than 500 stores in Great|
Britain and Ireland and around 200 stores in more than)
40 countries overseas. It empioys 3600 people in 12|
countries, including 2700 in factories which it owns.
Over the last few years several larger fashion and home stores have opened across the UK. In|
August 2011, NEXT opened its first combined fashion, home and garden store in Sussex.

“The company’s mail order operation the NEXT Directory was launched in 1988 with a hardback|
book containing 350 pages and has been very successful. Oniine shopping was iniroduced in|
1999 and the entire book became available to shop from on the interet, page by page — another|
first in home shopping in the UK. NEXT Directory now also serves customers in around 70
countries outside the UK. The company continues to improve customer service, introducing new|
initiatives such as standard free next day delivery for orders placed before midnight.

NEXT state that “corporate responsibilty means addressing key business-related social, ethicall
‘and environmental matters and ensuring we run our business in a responsible way. We see|
corporate responsiilty as a key element of how we conduct our business as we believe i
makes good business sense”.

Key statistics from Next plc

‘Year ended January 2015 2014
Total Sales £4.0bilion | £3.8 bilion
Group profit before tax £782 millon | £695 milion
Total employees 50018 52533
Total full tme equivalents 29469 28568
Great Britain and Ireland NEXT stores — number 530 541
Great Britain and Ireland NEXT stores - sa. footage | 7.4 milion | 7.0 million
Average active Directory customers 41 milion | 37 milion
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