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ir customers and the purchases that
%t;';e;;e supermarket and other

Supermarkets often gather information abo
they make. This information can be analyse

Companies for a range of purposes.
Person

e the identity of the
Some of the information is collected at the checkout, ;\i’gj‘::equency idgltiﬁcation) :
is read from a loyalty or payment card using RFID (ra nd

: i urchased.
a barcode reader is used to identify the products being p

it might be possible to i i
By analysing the purchases that a shopper has made, it m'g';tor liF\:es in a ho::;ent :
Such things as whether the shopper has children, is p regnatm f money a custo e
a garden. Other types of analysis might inciude the ot s es in );ho in rr;]er ;
spends, the times that they choose to shop at and the differenc PPINg habits

of different groups of shoppers.

Describe the principles of operation of the hardware used to collect the information
and discuss some of the ethical and legal issues that might arise as a result of the

Capture and processing of this data.
In your answer you will be assessed on your ability to follow a line of reasoning to
t and structured response.
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