Roger’s Client Centred Therapy – Activity

Work in pairs. 

Choose one person to be the counsellor and one to be the client. The client should choose a topic to talk about that is important to them. The counsellor should listen to them. This is harder than it sounds – much of the time when we say we are listening we are distracted or attending to other things. We also have a tendency to impose our own interpretations on what others say, something a Rogerian counsellor must avoid at all costs. 

The counsellor should… 
• Adopt a posture and position that conveys openness (you might want to move your chairs about). 

• Maintain a receptive facial expression and use appropriate eye contact. 

• Avoid acting in distracting ways – fidgeting, looking at your watch etc. 

• Keep your mind on what the client is saying – make sure you really understand what they mean. 

• Ask questions that will get the client to elaborate – but not questions that lead them to particular answers. 

• Ask open question rather than closed ones. 

• Use signals (e.g. nods, saying ‘yes’ etc.) that encourage the client to say more – but keep it natural. 

After five or ten minutes, swap over so that the counsellor becomes the client and vice versa. 

Afterwards discuss your answers to the following questions:

1. When you were the client, did you really feel as if the counsellor was listening to you? What made you feel this way? Did the counsellor do anything that detracted from your feeling of being listened to? 

2. When you were the counsellor, how easy was it to maintain your attention on what the client was saying? What things helped or hindered this process?
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