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BTEC Level 3 Certificate/Subsidiary Diploma in Hospitality
INTRODUCTORY WORK:  The Hospitality Industry.

In order to prepare you for your Hospitality course, we ask you to complete the following tasks. These should be completed ready for discussion in your first Hospitality lesson on Tuesday 8th September. You can either print out your work, or have it saved on a device that you bring in with you.
This task has been designed to show ‘your intention to learn’ about the Hospitality industry and will give you help towards your first BTEC coursework assignment. 
TASK:
a) Please write in your own words a clear definition of what “Hospitality” is:
b) To show your interest in this subject you should also write a paragraph, which tells us what you already know/ what you have already found out about the hospitality industry and why you would like to study it at Godalming College. 
c) Give examples of when you took part in each of the following hospitality activities:

- Visiting a restaurant.

- Staying in a hotel (or other type of serviced accommodation).

- Attending an event/festival.

Using the tables below and over the page, for each example, summarise your experience.
	My Restaurant Visit



	Name/location of Restaurant?

	

	Purpose of visit?


	

	Length of visit?


	

	Who was I with?


	

	Review of my visit (50-100 word “trip advisor review” describing good/bad things about your visit).


	

	Rating (out of 5) for level of service (effectiveness of staff).
	

	Rating (out of 5) for quality/value for money.
	

	Rating (out of 5) for location and facilities.
	


Continued over-page.
	My Hotel Visit



	Name/location of Hotel?


	

	Purpose of visit?


	

	Length of visit?


	

	Who was I with?


	

	Review of my visit (50-100 word “trip advisor review” describing good/bad things about your visit).


	

	Rating (out of 5) for level of service (effectiveness of staff).
	

	Rating (out of 5) for quality/value for money.
	

	Rating (out of 5) for location and facilities.
	


	My Event Visit



	Name/location of Restaurant?


	

	Purpose of visit?


	

	Length of visit?


	

	Who was I with?


	

	Review of my visit (50-100 word “trip advisor review” describing good/bad things about your visit).


	

	Rating (out of 5) for level of service (effectiveness of staff).
	

	Rating (out of 5) for quality/value for money.
	

	Rating (out of 5) for location and facilities.
	


d) There are many sectors in the hospitality industry, such as:

Food
Drink
Accommodation 

Leisure Facilities
Events
Complete the table on the next pages by researching information for these different types of businesses.
	Hospitality Sector
	Different types of outlets/facilities/venues operating in this sector:
	Things provided for customers (products & services):
	Examples/names of specific businesses:


	1. Food

	(e.g. restaurants, cafes etc.)

	(e.g. chairs/tables, cutlery)
	(e.g. Pizza Express)

	2. Drink

	
	
	

	3. Accommodation

	
	
	


	Hospitality Sector
	Different types of outlets/facilities/venues operating in this sector:
	Things provided for customers (products & services):
	Examples/names of specific businesses:



	5. Leisure Facilities
(Including visitor attractions).
	
	
	

	6. Events 

	
	
	


e) Finally, research one newspaper/online article that discusses what has happened to the hospitality industry or specific hospitality businesses during the COVID 19 pandemic and summarise the key points.
Title/date of article:








Source of the article (Newspaper/website):
Key Points:
