
EVALUATION (4 marks)

The appraisal is your conclusion to the project. It looks at how well your system performs compared to the original objectives as well as any possible extensions. Your appraisal is supported by user feedback which should be a full evaluation of the system.
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86. Critical appraisal		……
You should start by writing a critical appraisal of how well you have met the objectives of the system. Look at the following factors in your appraisal:

· Effectiveness of the system in meeting the end-user’s needs

· Ease of development

· Ease of maintainability

· Cost of development and maintainability

An important part of the appraisal is to look at the reasons why the initial system objectives have not been met.
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87. Activity: System extensions		…… List some of the existing areas of the system that could be
improved and state how these improvements could be made. Remember to try to be realistic and specific in these suggestions. If possible, show evidence from the system of where the extensions would take place, e.g. a screenshot of a menu space where additional menus can be added.
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88. Activity: User feedback
As a final part to your appraisal, try to obtain some form of user feedback. At its simplest, this should be a questionnaire similar to the one below.

……



[bookmark: _GoBack]
Note: You should include specific questions about each part
of the system so that the user can provide detailed feedback.
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END-USER FEEDBACK FORM

Nam Date:

Solution evaluation
Please tick the box to rate the aspects of the solution using the following scale
1=Bad, 2=Average, 3=Good, 4=Excellent

12 3 4

el How was the user-friendliness of the solution? CI 1T 11
Q2. What was your opinion of the appearance ofthe screens? [ | | ]
Q3. What did you think about the ease of navigation? CIT 111
Q4. Please rate the speed of the solution. CIT 111
05, How efficient is the solution at doing the task? CIT 111
Q6. How do you rate the user guide? CIT 111

Suggestions
Please write any suggestions & improvernents that you have for each of the following

Overall solution:

Help system

User guide

Overall marks
Solution mark (out of 10)

Il

User guide mark (out of 10)

Signat
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