HRM-Measuring the performance of the workforce

Use the HJR textbook (edition 4, pages 344-349) and the EDUCAS notes to help you complete the following table.  
	Measure and description
	Method
	Cause of poor performance
	Costs/conseuquences 
	Remedies 

	Labour Turnover
	
	
	
	

	Absenteeism
	
	
	
	

	Labour Productivity
	
	
	
	

	Capital productivity
	
	
	
	

	Waste levels
	
	
	
	

	Capacity Utilisation 
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