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BTEC HOSPITALITY SUPPORT SHEET FOR STUDENTS AND PARENTS
Students: How can you become more proactive about helping yourself?
The approach to Level 3 BTEC study is a step up from GCSE and making an early start in gaining independent learning skills is crucial to performing well across the two year course.  We will do all we can to support you but we also need you to adopt a proactive approach to your learning from the start of the course. We would expect you to have accessed support materials and tried to work through things yourself before seeking out extra help although rest assured there is plenty of help and support available to you when you do ask for it. Don’t forget, as the Hospitality course is 100% coursework assessed, in order to pass it is essential that an appropriate amount of time is dedicated to completing assignments. Missing deadlines can result in failing the course. STUDENTS MUST ADOPT THE COLLEGE’S 50/50 APPROACH TO THEIR STUDIES, spending an equal amount of time working on coursework both in lessons and during their independent study time (free periods).
To help you develop into a strong independent learner the following can help you:

Books Regular consolidation of content throughout the two years of the BTEC course is important. This means you are able to check your subject knowledge and consolidate understanding as you progress. There are a number of books which cover many areas that we study, these are available to borrow from the library and are always available for class use.
Godalming Online (GOL) The BTEC Hospitality site is constantly updated and has plenty of resources broken down by unit and assignment. Most presentation materials from lessons are available as well as case-studies, articles and industry reports. Keep an eye on the “current issues” section of our GOL site, where we upload interesting news stories that impact on the hospitality and events industries, as and when they happen.
Real world hospitality news Watching and discussing the daily news will enhance understanding and will be able to show awareness of contemporary events in your writing.  Having the BBC app on your phone is a quick an easy way to check in with the news for breaking stories that help you see the hospitality industry in action.
Radio and TV There are a number of good hospitality programmes that are often shown on TV watch out on the schedules for programmes that are of interest. Watching these helps you to understand the industry in action, as well as the importance of key areas such as customer service. Examples include:
· The Hotel Inspector.

· 4 in a Bed.

· Ramsey’s Kitchen/Hotel Nightmares.

· Inside the Lobby.

Use all the resources available to you in college As well as resources available to you in the Department make sure you check out the resources available in the ILC.  The Hospitality section is well stocked. Outside of lesson time the department also has an open door policy, whereby you can ask any member of staff for help and guidance if you need it. For any query about the course read the Student Handbook
What students are working towards: BTEC National Subsidiary Diploma (QCF).
Throughout the course students will sit regular assessments. On the BTEC course they are formally assessed through their coursework (a grade given at the end of each assignment).
Subsidiary Diploma (equivalent to one A level over 2 years) 4.5 hours per week contact time (4.5 hours independent study time).
6 Units of work
3 Units in Year 1   +   3 Units in Year 2
Year 1





Year 2
Unit 1: The Hospitality Industry


Unit 19: Personal Selling and Promotional Skills for Hospitality
Unit 2/3: Customer Service in Hospitality
Unit 22: Planning and Managing a Hospitality Event
Unit 21: Events Organisation in Hospitality
Unit 26: Industry-related Project in Hospitality
How the assignments work

· You are given an assignment with a scenario and tasks to complete

· There will be a hand in deadline and you must complete the work to hand in at a set time

· The teacher will prepare you for completing each task
GRADING:  Each unit has three levels of criteria – pass, merit and distinction.

Pass = Describe, List, Research, Demonstrate.

Merit = Explain, Assess, Develop.

Distinction = Evaluate, Justify, Analyse.
To achieve a PASS for a unit (70 points), your work must meet all of the requirements of the pass criteria.

To achieve a MERIT for a unit (80 points), your work must meet all of the requirements of the pass and the merit criteria.

To achieve a DISTINCTION for a unit (90 points), your work must meet all of the requirements of the pass, merit and distinction criteria.

Your score for each unit is then added up to make your final grade:

	Total Points 
	Overall Grade 

	400-459
	Pass 

	460-499
	Merit 

	500-519
	Distinction 

	520 and above
	Distinction* 


Crucial point – be aware!!

To get a pass/merit/distinction grade in a unit you have to get the pass/merit/distinction in EVERY assignment of that unit. For example, in Unit 1 there are 3 assignments, 1.1, 1.2 and 1.3.
To get a Merit in Unit 1 you must pass all the M criteria in ALL of those assignments.
Hand-in policy

· Each assignment is given a deadline. These will be given to you at the start of the assignment and can also can be found on Godalming Online.

· You must bring the work to the hand-in on the day of the deadline between 1.00 pm and 1.30 pm
One resubmission

· There is one resubmission opportunity
· Missing a deadline is like missing an exam – you will not get the marks

· If you are going to be absent on the hand in date you must negotiate the hand in with your teacher in advance. 

· If you are absent for a valid reason you will need to negotiate handing in with your teacher (usually on the first day back)

· Refer to your Student Handbook on Godalming Online for the full departmental hand-in policy.
Parents/Guardians: How can you help?
We often get asked by parents and guardians what things they can be doing to help them achieve the best possible grade.

Whilst almost all the work that is required to be successful at this level should come from the student there are some things that you can do that can help:
1. Encourage them to watch the news.  There are often items on the news (BBC, Channel 4, ITV or Sky) that focus on the Hospitality businesses and economic factors that also affect our industry.  Awareness of contemporary events will help students to answer questions.  Keep an eye out for programmes that get aired on hospitality. Point them out to them in the schedules and if watching, encourage them to join you.
2. The ability to do their own research is essential for coursework units. Encourage them to read sections of a daily newspapers (including online additions) that are related to our industry.  Guardian, Telegraph, Times etc.  Again this will help to reinforce some of the theories that are being learnt in lessons. 
3. For coursework units there will be set deadlines and one resubmission deadline. Encourage them to put these dates and times into their phone/in their diaries so that these are not forgotten – missed deadlines can lead to non-admission of work.
4. Encourage them to be organised in their filing and storage of work so that they develop good working habits and can retrieve material for revision for the external set tasks/exams. Assistance with clear online filing systems may also be helpful. Time management and good organisation are essential for both coursework and exams.

5. Learning cannot happen just in the classroom.  Students have to be responsible for that learning as well and prepare themselves ahead of their lessons.  It is something we drill into them from the beginning of their studies.  50% of their learning is expected to happen in the classroom but 50% is also expected OUTSIDE the classroom.  Work with them on helping them to manage and prioritise their time.  
What happens in the case of a student who is underperforming?

As a Department we will always try to work with a student first. We will produce Student Reviews to provide feedback to Parents in January and June of the first year and November and March of the second year and at Parents Evenings which take place in November and March for first year students and October and March for second year students.  However where a teacher is significantly worried about a student’s progress the Department will place the student on a Department Action Plan.  This is where we will make formal contact with parents who will receive a copy of the Action Plan together with updates via e-mail.  The purpose of the Action Plan is to put in place support that will enable a student to get themselves back on track and achieve their potential.  Should a student fail to meet the Action Plan the student would then be referred to their Senior Tutor who may decide to place the student on a Formal Warning as part of the College’s Disciplinary Procedures.  Where a student’s failure to achieve the Action Plan is linked to health or other extenuating circumstances the Senior Tutor may decide to place the student on a Supportive Warning to further support their studies.    
